CLARKE

TRUSTED SERVICE SUPPORT FOR
CLARKE DIESEL ENGINES
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Clarke diesel engines are the backbone of critical fire protection systems. You can depend
on our engines to run smoothly and efficiently with the support of Clarke Master and
Authorized Service Dealers.

Clarke’s global dealer network delivers specialized service that keeps your diesel engine
reliable and ready.




WHY CHOOSE A CLARKE SERVICE DEALER?

Clarke service dealers reduce downtime and support long-term fire protection reliability
with robust solutions that include:

* Manufacturer-trained technicians

* Genuine Clarke replacement parts

* NFPA 20 & NFPA 25 compliance support
* Warranty-approved service and repairs

* Fast emergency response and diagnostics

OUR FULL SUITE OF SERVICES

Comprehensive Lifecycle Support
We provide end-to-end lifecycle support from commissioning to emergency repair.

Installation & Commissioning
Clarke service dealers support proper engine startup and system integration with:

* Complete startup service * NFPA 20 compliance support
* Performance verification and * Coordination with pump and controller
documentation systems

Preventive Maintenance

Routine maintenance reduces unexpected failures and extends engine life with services
that include:

b

Oil and filter Cooling system Fuel system Battery and Sensor and control
changes inspections service charging checks verification

Inspection & Testing

Stay inspection-ready and compliant with:

* Weekly and monthly inspections * Alarm and shutdown verification
* Annual full-load testing * Detailed reporting for AHJs

Engines must perform flawlessly when needed. Reliable maintenance and testing ensure
your engine performs when it matters most.



FAST DIAGNOSTICS.
DEPENDABLE REPAIRS.

Clarke Master and Authorized Service Dealers quickly
diagnose and resolve:

Starting Overheating
failures conditions

Fuel system issues
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Electrical and control faults Component wear or failure

Genuine Clarke Replacement Parts

Protect system reliability with factory-approved Clarke
parts:

 Filters, belts and gaskets

* Injectors and sensors

e Cooling system components
e Fuel system components

We understand that engine maintenance can be daunting,
so we've created user-friendly, compliant and effective
maintenance Kkits:

» Clarke Annual Maintenance and 2nd-Year Supplemental
Maintenance Kits are tailored to specific engine models.

* These maintenance kits provide complete compatibility
and save time during service intervals.

Clarke Master Service Dealers maintain regional
aftermarket parts inventory to support local dealers, end
users and service partners.

Clarke 3 Year Warranty Option

Clarke engines are covered for two years from the date
of commissioning (or 18 months from shipping, whichever
comes first). Maintain your engine in accordance with
NFPA 25 standards and you get a free third year of
warranty at no extra charge.




SERVICE SUPPORT FOR CRITICAL
APPLICATIONS

Clarke service dealers support fire protection systems across a wide range of industries,
including:

Commercial high-rise buildings

Hospitals and healthcare facilities

Industrial and manufacturing plants

Data centers and mission-critical facilities

Warehousing and logistics centers

Clarke Service Dealers: Always Prepared With Knowledge & Capabilities

*» Complete annual training requirements to stay current with industry standards.

* Provide expert field service, advanced diagnostics, and comprehensive repair support.
* Maintain specialized tooling required for precise technical maintenance.

* Perform both warranty and non-warranty repairs.
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